
Release To Dig 
We thank you for your purchase of an in-ground basketball system.  Due to the nature of the installation of 
this equipment. You need  to contact either 1-800-892-0123 orJULIE for Illinois or 1-800-DIGRITE For Missouri 
and have them check for any underground service lines that might be affected while we are digging.  The dig 
service is FREE to you.  However, we should give the locators at least 2 - 14 working days’ notice to complete 
the work.  You will also need to locate any underground sprinkler lines. 

Understand that Swingset Factory Depot, and their contractors or agents working with or on our behalf, will 
not be held responsible for any damage due to hitting any type of service lines or cables that are located in the 
area that we will need to dig to install or relocate your new equipment. 

The purchaser and/or the below-signed are fully responsible for any damage to property(s) or person(s) due to 
hitting any underground service line(s), or supply line(s) in the area in which we are digging or working.  The 
purchaser, and/or the below-signed will be fully responsible for any repair work that might arise should any 
damage occur while digging. 

We at Swingset Factory Depot want the installation of your new equipment to be as safe for you, and our 
contractors; so please allow the appropriate people inspect your site for any obstructions, and remember that 
it is now State Law.  Thank you for your cooperation. 

811 is the local service in all of USA.   This service can take from 2-7 days to complete their survey. 

An adult needs to be present during the installation of the anchor.  We will only need someone there for the 
second part of installation if the area is secured by pets or gates.  Minimum of three dry days between the 
two services required to complete installation.   

Customer Signature:   _____________________________________________________ 
  (I have read and understand the above information) 

Print Name:  _______________________________________        Date:  __________ 

Sales Person: ____________________________________________      Date:______________ 



Basketball Goal Questionnaire 
(THIS QUESTIONNAIRE MUST ACCOMPANY ALL BASKETBALL ORDERS) 

1. Do you have an existing basketball system?
______Yes ______No 

2. Will we be removing your existing basketball system (+$250 Anchor removal/Haul away)?
______Yes ______No 

3. Will we be hauling away your existing basketball system (+$100/portable haul away)?
______Yes ______No 

4. Will the new basketball system be going into the existing hole?
______Yes ______No 

5. Placement of the goal anchor:  What type of surface will we be digging in?
_____ Concrete – Talk to sales person regarding work. 
_____ Blacktop – normal install charge plus $150 
_____ Dirt/Grass – normal install charge. 
_____ Other - ________________________________________________________ 

6. Obstacles that we might encounter while digging.
_____ Sprinkler System
_____ Water Lines
_____ Utilities
_____ Fence
_____ Existing/Old Basketball Pole

7. Be sure area of backboard is free from trees/wires/etc.

8. Please check off extension from pole to backboard that you purchased.
_____ 2-1/2ft.   _____ 3ft.         _____4ft.

9. Please describe location or simple drawing for us to share with the survey service your area:
We use a skid steer to move earth. Please mark below where you would like the extra dirt placed.

We do not haul dirt away.



By signing below you acknowledge that all information above is accurate.

Customer Signature:  __________________________________________ 

Customer Print Name:  _________________________________________ 

Do you have a working faucet outside for mixing concrete?
If answered YES, and no water source is available, there will be a $299 trip fee 
charged in which you are required to pay.

Please initial either Yes or No below

______YES, we have a working faucet outside.

______No, we do not have a working faucet outside.




